Jilk, et al., WIDE-003 Sheet 1/9 




Jilk, et al., WIDE-003 Sheet 2/9 




WIDE-003 Jilk, et al. Sheet 3/9 



applicant 



applicantjd 



ssn 

given_name 

family_name 

middle_name 

street_address1 

street_address2 

city 

state 

zipcode 

phone_number1 

phone_number2 

cell 

fax 

email 



3/9 



403^ 



stem_user 
system_userjd 



username 

password 

email 

lastjogin 

disabled 



worker 



administrator 



^411 



administratorjd (FK) 



managerjd (FK) 



workerjd (FK.FK) 



managerJd(FK) 
min_pay_rate 



worker_task_skill_mode_lookup 



applicant_resume 



^413 



applicationjd 



applicantjd (FK) 

application_date 

work_desired 

work_rate 

avail_date 

over_18 

eligible_for_employ 



407^ 



worker_task_skill_mode_id 



name (AK1) 
description 



\ worker_task_skili 
s worke r_tas k_s ki I l_id 



workerjd (AK1) 
task_skilljd (FK.AK1) k|e_ 
quality 

modejd (FK) 
disabled 

system_userjd (FK) 




employment 



reference 



referencejd 



application_ld (FK) 
given_name 
family_name 
phone 



421 



education j \ 



FIG. 4A 



education Jc 



423 



institution_name 

applicationjd (FK) 

education Jype 

street_address 

city 

state 

zip 

years_completed 
diploma 
degree 
major 



employmentjd 



employer_name 

applicationjd (FK) 

given_name 

family_name 

street_address 

city 

state 

Z L P 

phone 

start_date 

end_date 

position 

salary 

supervisor 

department 

duties 

fulLpartJime 
whyjeft 



4/9 



task_skill 
task_skill_id 



task_skill_name(AK1) 

description 

initiaLquality 

qualityjncrease 

quality_decrease 

practiceJnitiaLquality 

practice_quality_increase 

practice_quality_decrease 

testing_quality_threshold 



task_skill_rating 




worker_q u al ity _eff ectj ooku p 



worker_qua!ity_effect_id 



name (AK1) 
description 



27 



task_flow_effect_lookup 



task_flow_effect_id 



name (AK1) 
description 



431 ^ 



task_skill_ratingjd 



task_skill_id (FK.AK1) 
task_skill_rating_name (AK1) 
description 
display_order 

worker_quality_effect_id (FK) 
task_flow_effect_id (FK) 



He- 



FIG. 4B 



WIDEFORCE-003 Jilk, etal. Sheet 5/9 



5/9 



source_set [ 
source_set_id 



import_date 

importjd 

final_date 



header 



source 



sourcejd 



^437 task_result % 



source_set_id (FK) 

contentjype 

source 

source_name 
form_merge_flag 
use_URLJag 
source_URL 



headerjd 



source_set_id (FK) 

name 

value 



439-" 



FIG. 4C 



task_result_id 



^44 1 



source_set_id (FK) 

previous_result_id 

startjime 

endjime 

applicationjd 

export 

userjd 

task_step_id 

has_exported 

export_date 



result 



resultjd 



taskjesultjd (FK) 
result 

contentjype 



task 



taskjd 



task_step_id (FK) 
source_set_id (FK) 
applicationjd (FK) 
task.skilljd (FK) 
sequence 
due_date 
priority 

assigned Jo_userJd 

time_assigned 

previous_resultJd 

result_mergejd 

taskjypejd (FK) 

report_no 

task_skill_q uality_th reshold 



H9- 



applicatiorr 

table 
v(FIG.4D) y 




/1ask_step\ 
table 
(FIG.4D) , 



;_stepJookup 

table 
(FIG.4D), 



WIDE-003 Jilk, et al. Sheet 6/9 



6/9 



customer 
customerjd 



customer_contact jfr 



customer_contact_id 



customerjd (FK) 

given_name 

family_name 

title 

email 

work_phone 
cell 



447 



7" 



•45 



customer_name (AK1) 

phone 

fax 

streeLaddress 

city 

state 

zip 

billing_street_address 

billing_city 

billing_state 

billing_zip 

destination_email 



application j j- 



449 



applicationjd 


custo 
title (/ 
appj 
task_ 
descr 


Tier id (FK.AK1 ) 

KK1) 

ype 

jrocessor 
ption 



51 

application Jorm ffi 



applicationjormjd 



17 TJ T7 



applicationjd (FK.AK1) 
title (AK1 ) 




FIG. 4D 



task_step 



task_process ffi 



task_processJd 



applicationjd (FK.AK1) 
title (AK1) 
description 
priority 
disabled 



task_stepjd 



-i 



applicationjd (FK) 
applicationjormjd (FK) 
task_processJd (FK.AK1) 
sequence 
title (AK1) 
description 
pay_rate 
grace_period 
grace_period_unit (FK) 
duration 

duration_unit (FK) 
task.skilljd (FK) 
task_skill_qualityJhreshold 
turn_aroundJime 
turn_aroundJime_unit (FK) 
qa_sample_rate 
taskjypejd (FK) 




Jilk, et at., WIDE-003 Sheet 7/9 



7/9 



^309 





^505 




07 


^503 
















1 1 


1 1 


1 1 


1 1 


1 1 


1 1 








1 1 


1 1 


1 1 

















1 FIG. 5A 

U ^317 



FIG. 5B 



Jilk, el al., WIDE-003 Sheet 8/9 



8/9 



Recruiting 



Receive request 
to recruit workers 



Select stragegy 



Place recruiting 
message including 
unique message code 



Receive reponse 
from potential 
worker 



Convert to applicant: 
accept user info and 
assign user ID/pass wd 



end process for 
this worker 



605 



607 



609 



611 




t f end process for ^ 
this potentl. worker J 



615 



j 



FIG. 6 



Jilk.etal., WIDE-003 Sheet 9/9 



a 

ru 

,11 

ry 



9/9 



Hiring 



Decide to hire 
applicant 



Email applicant 



Receive email 
expressing 
interest 

i 



Check references 
(& qualifications) 



703 



705 



707 



709 



710 



Evaluate 




end process \ 
V for this applicant J 



Notify EO 



Receive notification 
from EO that all OK 



717 



719 



Activate applicant 
as worker 



end process for 
this new worker 



FIG. 7 



